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1 Define Organizational Behaviour (OB) and explain various models
of OB in detail.

2  What are the determinants of Personality? Kindly explain the
Big Five Personality traits in brief.
OR
Define Perception and factors affecting perceptual throughput
process in detail.

3  Differentiate Group and Team. Kindly explain the various stages
of Group Development.
OR
Write a detailed note on Transactional Analysis.

4  Write short notes on. (Any Two)
(@) Reinforcement Strategies with Suitable Example.
(b) Managing International Workforce and Cross-cultural
communication.
(¢) Process of Conflict

5 Define Stress and elaborate various stress coping strategies.
OR
Define Organizational Development and write down pre-requisites

of OD.
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